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A medication 
error has been 

discovered.

Could the 
incident be the 
result of abuse 

or neglect?

Enter the error on 
the Monthly 

Medication Error 
Report.

No

This is a class III 
Incident.

Yes

Enter the error on 
the Monthly 

Medication Error 
Report.

Did the medication 
error occur over 
multiple days, or 
was there a delay  
in obtaining critical 

medications?

Unsure

No, to 
all

Yes, to 
any

Report to DCBS

Did the 
medication error 
result in medical 

treatment?

No Did the treatment
involve 

hospitalization?

Yes

Yes

This is a class II 
Incident.

No

Enter the error on 
the Monthly 

Medication Error 
Report.

All Class II and III medication errors must follow the incident reporting process.


